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Request for Proposal (RFP)
For: Surveying social enterprises in Ghana
Date: Tuesday 26th May 2015
1 Overview of the British Council

The British Council is the United Kingdom’s international organisation for cultural relations and educational opportunities. Its purpose is to build engagement and trust for the UK through the exchange of knowledge and ideas between people worldwide.  It seeks to achieve its aims by working in education, science, governance, English and the arts.  In 2012-13, its programmes reached a total audience of 550 million people worldwide and we engaged directly with 10.8 million.

The British Council was established in 1934 and incorporated by Royal Charter in 1940.  It is registered as a charity in England and Wales (charity no. 209131) and Scotland (charity no. SCO37733).  It is also an executive non-departmental public body, with the Foreign and Commonwealth Office as its sponsoring department.

Its primary charitable objects are set out in the Charter and are stated to be:-

· Promote cultural relationships and the understanding of different cultures between people and peoples of the United Kingdom and other countries;

· Promote a wider knowledge of the United Kingdom; 

· Develop a wider knowledge of the English language;

· encourage cultural, scientific, technological and other educational co-operation between the United Kingdom and other countries; 

· Otherwise promote the advancement of education. 

In 2012 to 2013, the British Council had a total turnover of £781 million.  Its income included a grant-aid of £171 million from the UK government, £490 million from fees and income from services such as English teaching, exams administration and the management of client-funded contracts, and funding from a wide range of public and private sector partners.

The British Council works in more than 110 countries around the world and employs over 7000 staff worldwide.  It has its headquarters in the UK, with offices in London, Manchester, Belfast, Cardiff and Edinburgh.
Further information can be found at www.britishcouncil.org
2 Introduction and background

Social enterprises address social and environmental problems through innovative solutions that improve people’s lives in our communities and societies. The British Council’s Global Social Enterprise programme draws on the UK experience in social enterprise to promote its growth around the world. We build capacity in the sector, forge international networks, and support policy leaders to create ecosystems in which social enterprise and social investment can thrive. Our work supports positive social change, inclusive growth and sustainable development while building trust and creating opportunities between the UK and other countries. 

Currently running in 24 countries and on four continents, the programme: provides aspiring and existing social enterprises with skills training, consultancy, mentoring and access to funding; disseminates best UK and global practice to support policy leaders to create enabling ecosystems for social enterprise and investment; supports education institutions to embed social enterprise, exchange best practice, and deliver joint research on social enterprise; facilitates the use of social enterprise approaches in international development programmes; commissions research and organises high profile events that foster social enterprise and social investment, and; builds international networks linking social entrepreneurs, intermediary organisations and social investors.

3 Conditions and contractual requirements

The Contracting Authority is the British Council which includes any subsidiary companies and other organisations that control or are controlled by the British Council from time to time.

The appointed supplier will be expected to travel to British Council offices in the country where the supplier is based as required, in the delivery of the services. 

The contract awarded will be for a duration of three months, based on project requirements, the contract may be extended for a further month.
The appointed supplier will only process personal data accessed in performance of the services in accordance with the British Council ’s instructions and will not use such data for any other purpose. The contracted supplier will undertake to process any personal data on the British Council’s behalf in accordance with the relevant provisions of the Data Protection Act 1998 and ensure appropriate and legislative consent is acquired where necessary.

The British Council is committed to equality and to positive action to promote this.  It believes that an Equal Opportunities Policy helps to ensure that there is no unjustified discrimination in the recruitment , retention, training and development of staff on the basis of gender including transgender, marital status, sexual identify, region and belief, political opinion, race, work pattern, age, disability or HIV/AIDS status, socio-economic background, spent convictions, trade union activity or  membership, on the basis of having or not having dependents, or any other relevant grounds.  The appointed supplier must agree to operate in accordance with these principles while undertaking work at or on behalf of the British Council.  

The British Council is committed to open government and to meeting its legal responsibilities under the Freedom of Information Act 2000 (the “Act”). Accordingly, all information submitted to a public authority may need to be disclosed by the public authority in response to a request under the Act.  The British Council may also decide to include certain information in the publication scheme, which the British Council maintains under the Act. 

If suppliers considers that any of the information included in their completed documentation is commercially sensitive, it should identify it and explain (in broad terms) what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity. 

The suppliers should be aware that, even where they have indicated that information is commercially sensitive, the British Council might be required to disclose it under the Act if a request is received.  

The suppliers should also note that the receipt of any material marked ‘confidential’ or equivalent by the British Council should not be taken to mean that the British Council accepts any duty of confidence by virtue of that marking.

The supplier will comply with all applicable legislation and codes of practice, including, where applicable, all legislation and statutory guidance relevant to the safeguarding and protection of children and vulnerable adults and with the British Council’s Child Protection Policy; in addition the supplier will ensure that where it engages any other party to supply any of the services under this agreement that that party will also comply with the same requirements as if they were a party to this agreement.

All relevant policies that suppliers are expected to adhere to can be found on the British Council website – http://www.britishcouncil.org/about/policies. The list of policies includes (but it is not limited to):

- Anti-Fraud and Corruption

- Child Protection Policy

- Equal Opportunities Policy

- Fair Trading

- Health and Safety Policy

- Environmental Policy  

- Records Management

- Privacy
The British Council’s contracting and commercial approach in respect of the required services is set out at Annex [1]: Terms and Conditions of contract (the “Contract”).  By submitting a tender, you are agreeing to be bound by the terms of this RFP and the Contract without further negotiation or amendment.
If the terms of the Contract render the proposals in your tender unworkable, you should submit a clarification in accordance with Section [8] of this RFP (Clarification Questions) by Monday 1st June 2015 and the British Council will consider whether any amendment to the Contract is required.  Any amendments shall be published on the British Council website by Friday 5th June and shall apply to all tenderers.  Any amendments which are proposed but not approved by the British Council through this process will not be acceptable and may be construed as a rejection of the terms leading to the disqualification of the tender.
This document does not constitute an offer to provide goods and/or services to the British Council.

All costs incurred in the preparation of the proposal are the supplier’s responsibility.

The British Council reserves the right to request reference information. 

The British Council is not obliged to award a contract for these services and reserves the right to withdraw from the procurement process at any stage.

4 Payment and Invoicing 

The Council will pay correctly addressed and undisputed invoices within 30-45 days.

The essential information on an invoice for the Council is:

•
A description of the services supplied.

•
The Council reference number/Purchase Order number.

•
Addressed to Accounts Payable.

•
The costs including VAT (if applicable) and any other charges
5 Scope of Work/Specification/Outputs
As part of the recently launched social enterprise programme in Ghana, the British Council requires a consultant to conduct a baseline survey of the social enterprise sector.
The aim of the baseline study is to provide a summary of the current size and scale of the social enterprise sector in Ghana in order to be able to evaluate the future impact of the British Council’s social enterprise programme and to be able to track how the sector develops in the coming years. 
The British Council will therefore be endeavouring to complete a similar exercise in 3 years’ time to ascertain the change and judge attribution to our programme activities. 
It is also our aim that this will study will make an important contribution to the development of the social enterprise sector, as it will allow for other actors to judge the progress and identify possible intervention points for growing the sector.
The following essential data is required:

1) The total value of the social enterprise sector

2) The total number of social enterprises

3) The average annual turnover for social enterprises 

4) The average number of employees 

5) Total number of social enterprises that have increased the number of beneficiaries reached over the last year

6) Total number of new employees of social enterprises in the last year

7) The proportion  of social enterprise employees who are women

8) Total number of youth led (under 35) social enterprises

9) Total number of women led social enterprises
10) Breakdown of social enterprise by sector/focus

11) The number of Higher Education Institutions delivering social enterprise related courses
The following data is desirable:

1) The number of changes to national/regional/state/institutional policy and/or practice that supports social enterprise e.g.: number of new national/regional institutions/partnerships whose purpose it is to support social enterprise.
2) The number of changes to national/regional/state/institutional policy and/or practice that supports social enterprise e.g.: number of changes to policy/practice of pre-existing institutions/partnerships whose purpose it is to support social enterprise
Outputs
1) A consultation workshop(s) with key stakeholders to ensure consensus as to the approach to be taken.

2) A clearly described methodology for how the data is to be collected, including an over view of any gaps in available information.
3) A report including the requested data.

4) A report in the form of a power point presentation visualising the requested data.

Intellectual Property Rights

Any pre-existing materials provided to the Supplier by the British Council and any reports, materials, and documents produced by the Supplier for the contract, the intellectual property rights will be owned by the British Council.
6 Timescales
	Activity
	Date

	RFP Released
	Tuesday  26th   May 2015

	Clarification / Questions from suppliers (includes T&Cs queries)
	Monday 1st June 2015

	Clarification Responses from the British Council (includes T&Cs responses)
	 Friday 5th June

	RFP Return Date – extended to
	Friday 26th  June

	Evaluation 
	Tuesday 30th June

	Selection of Preferred Supplier
	Friday 3rd  July


Note: Timescales are estimated and may be subject to change.

7 Instructions for Responding
2) Detailed Response: Please complete Annex [3] (Supplier Response) and submit it to social.enterprise@britishcouncil.org no later than 1700 GMT Friday 26th June.  

In addition, the following key points must be considered when responding to this RFP:

· Please ensure that you send your submission in good time to prevent issues with technology - late submissions may not be considered.
· Do not submit any additional documentation with your RFP response except where specifically requested.
· Supporting evidence (PDF, JPG, PPT, Word and Excel formats only - other formats should not be used) can be provided to substantiate your response – please ensure that all attachments/supporting evidence is clearly labelled with the appropriate question number.

· It is not acceptable to submit a generic policy in answer to a question. If you submit a generic policy you must indicate the page and paragraph reference to the appropriate content.

· Where supporting evidence is requested as 'or equivalent' - it is the Tenderers responsibility to prove the relevant equivalence.
· Completion and submission of your response does not guarantee award of any contract from the British Council. 

· Please ensure that your responses are concise, unambiguous, and directly address the requirement stated or question posed.

8 Clarification Questions
Any questions should be submitted via email to social.enterprise@britishcouncil.org no later than 1700 GMT Monday 1st June.
9 Evaluation Criteria
Supplier responses will be assessed using the following criteria and weightings. A score will be given for each part of the information submitted that is to be assessed. The qualitative aspects of your response will be evaluated entirely on your response submitted. 

	Criteria
	Weighting

	Knowledge and Experience
	30%

	Methodology  and Approach 
	25%

	Timing and staffing
	25%

	Costing – Quote provided best value for money consideration
	20%


The responses under each sub category will be scored based on the following matrix: 

	Points
	Interpretation

	10
	Excellent - A comprehensive and strong answer indicating the provider is fully capable and experienced to deliver the required outcomes. A detailed response that directly responds to all requirements with no ambiguity and relevant examples provided.

	7
	Good - There are slight concerns that the organisation will not be able to achieve all the outcomes required and response lacked details of relevant experience. A less detailed response that broadly responds to the requirement with some ambiguity and few relevant examples provided.

	5
	Adequate - There are concerns that the organisation will not be able to achieve the outcomes required and response significantly lacks details of relevant experience. A less detailed response that broadly responds to the requirement with some ambiguity and no/irrelevant examples provided.

	3
	Poor Response/Limited Evidence - There are serious indications that the organisation will not be able to achieve the outcomes required and has not provided appropriate evidence of experience to successfully deliver the outcomes required. A response that is not entirely relevant to the requirement, with ambiguity and lacking specific detail.

	0
	Unacceptable - The answer is non-compliant and/or no relevant information has been received to demonstrate the organisation can achieve the required outcomes. No response or a response that is entirely irrelevant.


Please note that all your responses to the tender requirements and the pricing schedule will be incorporated into a contractual document. 

The successful tender will be the tender with the highest score awarded at the end of the evaluation process outlined in this RFP.
Annex 1. Terms and Conditions of contract
Dated [                                                   ]  201[*]

THE BRITISH COUNCIL

- and -

[INSERT NAME OF CLIENT]

AGREEMENT FOR SUPPLY OF SERVICES

THIS AGREEMENT is dated [DATE].

PARTIES

(1)
[THE BRITISH COUNCIL, incorporated by Royal Charter and registered as a charity (under number 209131 in England and Wales and number SCO37733 in Scotland), with its principal office at 10 Spring Gardens, London, SW1A 2BN] OR [insert name of appropriate local entity where relevant outside the UK] [where appropriate add the following wording:] [operating through its local office at [insert address and details]] (the "British Council"); and

(2)
[NAME OF CLIENT] incorporated and registered in England and Wales with company number [Number] whose registered office is at [Registered office address] (the "Client").

BACKGROUNDC

(A) [Describe background].

Agreed terms

1.
Interpretation

1.1
The definitions and rules of interpretation in this clause apply in this Agreement.

“Background IPR” means any Intellectual Property Rights (other than Project IPR) belonging to either party before the date of this Agreement or not created in the course of or in connection with the Services.

“British Council Entities” means the subsidiary companies and other organisations Controlled by the British Council from time to time, and any organisation which Controls the British Council (the “Controlling Entity”) as well as any other organisations Controlled by the Controlling Entity from time to time.

“British Council Requirements” means the instructions, requirements, policies, codes of conduct, guidelines, forms and other documents notified to the Client in writing or set out on the British Council’s website at http://www.britishcouncil.org/new/about-us/jobs/folder_jobs/register-as-a-consultant/policies-for-consultants-and-associates/ or such other web address as may be notified to the Client from time to time (as such documents may be amended, updated or supplemented from time to time during the term of this Agreement).

“Code” means the Department of Constitutional Affairs’ Code of Practice on the discharge of public authorities’ functions under Part 1 of the Freedom of Information Act 2000 (issued under section 45 of that Act) (November 2004) as may be updated or re-issued from time to time and any other relevant codes of practice published by the Department of Constitutional Affairs or its successor bodies.

“Confidential Information” means any information which has been designated as confidential by either party in writing or that ought to be considered as confidential (however it is conveyed or on whatever media it is stored) including information which relates to the business, affairs, finances, properties, assets, trading practices, developments, trade secrets, Intellectual Property Rights, know-how, personnel, and customers of the British Council or the Client (as the case may be) and all personal data and sensitive personal data within the meaning of the Data Protection Act 1998.

“Control” means the ability to direct the affairs of another party whether by virtue of the ownership of shares, contract or otherwise (and “Controlled” shall be construed accordingly).

"Deliverables" means all documents, products and materials: (i) developed by the British Council or its agents, subcontractors, consultants and employees in relation to the Services in any form, or (ii) provided by the British Council relating to the Services which existed prior to the commencement of this Agreement, including [computer programs, data, reports and specifications (including drafts)] OR [Specify relevant products or materials] OR [the deliverables specified in Schedule 1].

“Environmental Information Regulations” means the Environmental Information Regulations 2004.

“Equality Legislation” means any and all legislation, applicable guidance and statutory codes of practice relating to diversity, equality, non-discrimination and human rights as may be in force from time to time in England and Wales or in any other territory in which, or in respect of which, the Client receives the Services.

“FOIA” means the Freedom of Information Act 2000 and any subordinate legislation made under that Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner in relation to such legislation.

“Information Disclosure Requirements” means the requirements to disclose information under:

(a)
the Code;

(b)
the FOIA;  and

(c)
the Environmental Information Regulations.

“Intellectual Property Rights” means any copyright and related rights, patents, rights to inventions, registered designs, database rights, design rights, topography rights, trade marks, service marks, trade names and domain names, trade secrets, rights in unpatented know-how, rights of confidence and any other intellectual or industrial property rights of any nature including all applications (or rights to apply) for, and renewals or extensions of such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world.

“Project IPR” means all Intellectual Property Rights that arise or are obtained or developed by either party, or by a contractor on behalf of either party, in respect of the Deliverables in the course of or in connection with the Services.

“Request for Information” means a request for information (as defined in FOIA) relating to or connected with this Agreement or the British Council more generally or any apparent request for such information under the Information Disclosure Requirements.

"Services" means the [training]/[consultancy] services to be provided by the British Council under this Agreement as set out in [Schedule 1] OR [Specify where details of the services will be set out], together with any other services which the British Council provides or agrees to provide to the Client.

“Third Party IPR” means any Intellectual Property Rights not belonging to either party to this Agreement but used by the British Council in the creation of the Deliverables and/or in the course of or in connection with the Services.

"VAT" means value added tax chargeable under English law for the time being and any similar additional tax.

1.2
In this Agreement:

1.2.1
any headings in this Agreement shall not affect the interpretation of this Agreement;

1.2.2
a reference to a statute or statutory provision is (unless otherwise stated) a reference to the applicable UK statute as it is in force for the time being, taking account of any amendment, extension, or re-enactment and includes any subordinate legislation for the time being in force made under it; and

1.2.3
where the words “include(s)” or “including” are used in this Agreement, they are deemed to have the words “without limitation” following them, and are illustrative and shall not limit the sense of the words preceding them.

1.2.4
without prejudice to clause 1.2.5, except where the context requires otherwise, references to:

(i)
services being provided to, or other activities being provided for, the British Council;

(ii)
any benefits, warranties, indemnities, rights and/or licences granted or provided to the British Council; and

(iii)
the business, operations, customers, assets, Intellectual Property Rights, agreements or other property of the British Council,

shall be deemed to be references to such services, activities, benefits, warranties, indemnities, rights and/or licences being provided to, or property belonging to, each of the British Council and the British Council Entities and this Agreement is intended to be enforceable by each of the British Council Entities; and

1.2.5
obligations of the British Council shall not be interpreted as obligations of any of the British Council Entities

2.
Commencement and duration

2.1
The British Council shall provide the Services to the Client on the terms and conditions of this Agreement from [Specify date] [until completed in accordance with Schedule 1] OR [for a period of [Specify term]] unless this Agreement terminated in accordance with clause 11.

3.
British Council's obligations

3.1
The British Council shall:

3.1.1
provide the Services, and deliver the Deliverables to the Client, in accordance with Schedule 1 in all material respects, save that any dates specified in Schedule 1 shall be estimates only and time for performance by the British Council shall not be of the essence of this Agreement;  and

3.1.2
observe all health and safety rules and regulations and any other reasonable security requirements that apply at the Client's premises and that have been communicated to it under clause 4.1.2, provided that it shall not be liable under this Agreement if, as a result of such observation, it is in breach of any of its obligations under this Agreement.

4.
Client's obligations

4.1
The Client shall:

4.1.1
co-operate with the British Council in all matters relating to the Services;

4.1.2
inform the British Council of all health and safety rules and regulations and any other reasonable security requirements that apply at any relevant Client premises; and

4.1.3
ensure that any and all equipment, systems, cabling or facilities provided by the Client and used directly or indirectly in the supply of the Services is in good working order and suitable for the purposes for which it is used in relation to the Services and conforms to all relevant United Kingdom standards or requirements.

4.2
If the British Council's performance of its obligations under this Agreement is prevented or delayed by any act or omission of the Client, its agents, subcontractors, consultants or employees, the British Council shall not be liable for any costs, charges or losses sustained or incurred by the Client that arise directly or indirectly from such prevention or delay.

5.
Charges and payment

5.1
The Client shall pay the charges as set out in, and in accordance with, Schedule 2.

5.2
The Client shall pay each invoice submitted to it by the British Council, in full and in cleared funds, within 30 days of receipt to a bank account nominated in writing by the British Council and time for payment shall be of the essence of this Agreement.

5.3
Without prejudice to any other right or remedy that it may have, if the Client fails to pay the British Council on the due date, the British Council may:

5.3.1
charge interest on the amount of any such late payment at the rate of 4% per annum above the official bank rate set from time to time by the Bank of England.  Such interest will accrue from the date on which payment was due to the date on which payment is actually made.  The parties hereby acknowledge and agree that this rate of interest is a substantial remedy for any late payment of any sum properly due and payable; and/or

5.3.2
suspend all Services until payment has been made in full.

5.4
All sums payable to the British Council under this Agreement shall become due immediately on its termination, despite any other provision. This clause 5.4 is without prejudice to any right to claim for interest under the law, or any such right under this Agreement.

5.5
The British Council may, without prejudice to any other rights it may have, set off any liability of the Client to the British Council against any liability of the British Council to the Client.

6.
Intellectual property rights

6.1
Subject to clause 7, each party shall give full disclosure to the other of all Background IPR owned by it which is relevant to the Services (and the British Council shall give the Client full disclosure of any Third Party IPR it intends to use).

6.2
All Background IPR and Third Party IPR is and shall remain the exclusive property of the party owning it.

6.3
Each party warrants to the other party that its Background IPR does not, so far as it is aware, infringe the rights of any third party and none of its Background IPR is the subject of any actual or, so far as it is aware, threatened challenge, opposition or revocation proceedings.

6.4
The Client hereby assigns to the British Council with full title guarantee by way of present and future assignment all its right, title and interest in and to the Project IPR.  

6.5
The British Council hereby grants to the Client an irrevocable, royalty-free, non-exclusive, worldwide right and licence to use the Project IPR and the British Council’s Background IPR in and in connection with the Deliverables and for any purpose relating to the Services.

6.6
The Client hereby grants to the British Council an irrevocable, royalty-free, non-exclusive, worldwide right and licence to use the Client’s Background IPR in, and to the extent necessary for the performance of the Services and for any purpose relating to the Services.

6.7
The British Council is responsible for obtaining any licences, permissions or consents in connection with any Third Party IPR required by the Client and the British Council for use of the Deliverables (such licences, permissions or consents to be in writing, copies of which the British Council shall provide to the Client on request).  In addition, the British Council warrants that the provision of the Services and/or the Deliverables does not and will not infringe any third party’s Intellectual Property Rights.

6.8
The Client warrants that it has in place contractual arrangements with all individuals engaged by the Client in connection with this Agreement assigning to the Client their Intellectual Property Rights such that the Client can enter into the assignments and licences set out in this clause 6.

6.9
The Client undertakes at the British Council’s request and expense to execute all deeds and documents which may reasonably be required to give effect to this clause 6.

6.10
Nothing in this Agreement shall prevent either party from using any techniques, ideas or know-how gained during the performance of this Agreement in the course of its normal business, to the extent that it does not result in a disclosure of the other party’s Confidential Information or an infringement of Intellectual Property Rights.

6.11
Each party shall promptly give written notice to the other party of any actual, threatened or suspected infringement of the Project IPR or the other party’s Background IPR of which it becomes aware.

7.
Confidentiality

7.1
For the purposes of this clause 7:

7.1.1
the “Disclosing Party” is the party which discloses Confidential Information to, or in respect of which Confidential Information comes to the knowledge of, the other party;  and

7.1.2
the “Receiving Party” is the party which receives Confidential Information relating to the other party.

7.2
The Receiving Party shall take all necessary precautions to ensure that all Confidential Information it receives under or in connection with this Agreement:

7.2.1
is given only to such of its staff and professional advisors or associates engaged to advise it in connection with this Agreement as is strictly necessary for the performance of this Agreement and only to the extent necessary for the performance of this Agreement;  and

7.2.2
is treated as confidential and not disclosed (without the prior written consent of the Disclosing Party) or used by the Receiving Party or any member of its staff or its professional advisors or associates otherwise than for the purposes of this Agreement.

7.3
The provisions of clause 7.2 shall not apply to any Confidential Information which:

7.3.1
is or becomes public knowledge (otherwise than by breach of this clause 7);

7.3.2
was in the possession of the Receiving Party, without restriction as to its disclosure, before receiving it from the Disclosing Party;

7.3.3
is received from a third party who lawfully acquired it and who is under no obligation restricting its disclosure;

7.3.4
is independently developed without access to the Confidential Information; or

7.3.5
must be disclosed pursuant to a statutory, legal or parliamentary obligation placed upon the Receiving Party.

7.4
In the event that the Client fails to comply with this clause 7, the British Council reserves the right to terminate this Agreement by notice in writing with immediate effect.

7.5
The provisions under this clause 7 are without prejudice to the application of the Official Secrets Act 1911 to 1989 to any Confidential Information.

7.6
The Client acknowledges that the British Council is subject to the Information Disclosure Requirements and shall assist and co-operate with the British Council to enable the British Council to comply with those requirements.

7.7
Where the British Council receives a Request for Information in relation to information that the Client or any of its sub-contractors is holding on behalf of the British Council and which the British Council does not hold itself, the British Council shall, as soon as reasonably practicable after receipt, forward the Request for Information to the Client and the Client shall:

7.7.1
provide the British Council with a copy of all such information in the form that the British Council requires as soon as practicable and in any event within 10 calendar days (or such other period as the British Council acting reasonably may specify) of the British Council’s request; and

7.7.2
provide all necessary assistance as reasonably requested by the British Council to enable the British Council to respond to the Request for Information within the time for compliance set out in section 10 of the FOIA or regulation 5 of the Environmental Information Regulations, as applicable.

7.8
The Client acknowledges that any lists or schedules provided by it outlining Confidential Information are of indicative value only and that the British Council may nevertheless be obliged to disclose the Client’s Confidential Information in accordance with the Information Disclosure Requirements:

7.8.1
in certain circumstances without consulting the Client; or

7.8.2
following consultation with the Client and having taken its views into account,

provided always that where clause 7.8.1 above applies, the British Council shall, in accordance with the recommendations of the Code, take reasonable steps to draw this to the attention of the Client after any such disclosure.

7.9
The provisions of this clause 7 shall survive the termination of this Agreement, however arising.

8.
The British Council’s property

8.1
All materials, equipment and tools, drawings, specifications and data supplied by the British Council to the Client shall, at all times, be and remain, as between the British Council and the Client, the exclusive property of the British Council, but shall be held by the Client in safe custody at its own risk and maintained and kept in good condition by the Client until returned to the British Council, and shall not be disposed of or used other than in accordance with the British Council's written instructions or authorisation.

9.
Limitation of liability

9.1
Nothing in this Agreement shall exclude or restrict the liability of either party to the other for death or personal injury resulting from negligence or for fraudulent misrepresentation or in any other circumstances where liability may not be limited under any applicable law.

9.2
Subject to clause 9.1:

9.2.1
the British Council shall not be liable for: 

(a)
loss of profits; or

(b)
loss of business; or

(c)
depletion of goodwill and/or similar losses; or

(d)
loss of anticipated savings; or

(e)
loss of goods; or

(f)
loss of contract; or

(g)
loss of use; or

(h)
loss of corruption of data or information; or

(i)
any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses; and

9.2.2
the British Council's total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or contemplated performance of this Agreement shall be limited to [£[Specify amount]] OR [the price paid for the Services].

10.
Data protection

The Client acknowledges and agrees that details of the Client's name, address and payment record may be submitted to a credit reference agency, and personal data will be processed by and on behalf of the British Council in connection with the Services.

11.
Termination 

11.1
Without prejudice to any other rights or remedies which the parties may have, either party may terminate this Agreement without liability to the other on giving the other not less than [Specify number] months' written notice or immediately on giving notice to the other if:

11.1.1
the other party fails to pay any amount due under this Agreement on the due date for payment and remains in default not less than [Specify number] days after being notified in writing to make such payment; or

11.1.2
the other party commits a breach of any of the material terms of this Agreement and (if such a breach is remediable) fails to remedy that breach within 30 days of that party being notified in writing of the breach; or

11.1.3
the other party becomes (or, in the reasonable opinion of the terminating party, is at serious risk of becoming) insolvent or unable to pay its debts as they fall due; or

11.1.4
there is a change of Control of the other party.

11.2
On termination of this Agreement for any reason: 

11.2.1
the Client shall immediately pay to the British Council all of the British Council's outstanding unpaid invoices and interest and, in respect of Services supplied but for which no invoice has been submitted, the British Council may submit an invoice, which shall be payable immediately on receipt;

11.2.2
the Client shall, within a reasonable time, return all of the British Council's equipment [and Deliverables]. If the Client fails to do so, then the British Council may enter the Client's premises and take possession of them. Until they have been returned or repossessed, the Client shall be solely responsible for their safe keeping; and

11.2.3
the accrued rights and liabilities of the parties as at termination and the continuation of any provision expressly stated to survive or implicitly surviving termination, shall not be affected.

11.3
Termination of this Agreement, however it arises, shall not affect or prejudice the accrued rights of the parties as at termination or the continuation of any provision expressly stated to survive, or implicitly surviving, termination.

12.
Safeguarding and Protecting Children and Vulnerable Adults

12.1
The Client will comply with all applicable legislation and codes of practice, including, where applicable, all legislation and statutory guidance relevant to the safeguarding and protection of children and vulnerable adults and with the British Council’s Child Protection Policy, as notified to the Client and amended from time to time.

13.
Anti-Corruption

13.1
Each party warrants that it has in place, and undertakes that it will comply with, policies and procedures to avoid the risk of bribery (as set out in the Bribery Act 2010) and fraud within its organisation and in connection with its dealings with other parties.

14.
Equal opportunities and diversity

14.1
The Client shall ensure that it does not, whether as an employer or provider of services and/or goods, discriminate within the meaning of the Equality Legislation.

14.2
The Client shall comply with any equal opportunities or diversity policies or guidelines included in the British Council Requirements.

15.
Assignment

15.1
The Client shall not, without the prior written consent of the British Council, assign, transfer, charge, create a trust in, or deal in any other manner with all or any of its rights or obligations under this Agreement.

15.2
The British Council may assign or novate this Agreement to: (i) any separate entity Controlled by the British Council; (ii) any body or department which succeeds to those functions of the British Council to which this Agreement relates; or (iii) any provider of outsourcing or third party services that is employed under a service contract to provide services to the British Council.  The Client warrants and represents that it will (at the British Council’s reasonable expense) execute all such documents and carry out all such acts, as reasonably required to give effect to this clause 15.2.

16.
Waiver

16.1
A waiver of any right under this Agreement is only effective if it is in writing and it applies only to the party to whom the waiver is addressed and the circumstances for which it is given.

17.
Entire agreement

17.1
This Agreement and any documents referred to in it constitute the entire agreement and understanding between the parties with respect to the subject matter of this Agreement and supersede, cancel and replace all prior agreements, licences, negotiations and discussions between the parties relating to it.  Each party confirms and acknowledges that it has not been induced to enter into this Agreement by, and shall have no remedy in respect of, any statement, representation, warranty or undertaking (whether negligently or innocently made) not expressly incorporated into it.  However, nothing in this Agreement purports to exclude liability for any fraudulent statement or act.

18.
Variation

18.1
No variation of this Agreement shall be valid unless it is in writing and signed by or on behalf of each of the parties.

19.
Severance

19.1
If any provision of this Agreement (or part of any provision) is found by any court or other authority of competent jurisdiction to be invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed not to form part of the Agreement, and the validity and enforceability of the other provisions of the Agreement shall not be affected.

20.
Counterparts

20.1
This Agreement may be executed in counterparts, each of which when executed shall constitute a duplicate original, but all counterparts shall together constitute one agreement.  Where this Agreement is executed in counterparts, following execution each party must promptly deliver the counterpart it has executed to the other party.  Transmission of an executed counterpart of this Agreement by email in PDF, JPEG or other agreed format shall take effect as delivery of an executed counterpart of this Agreement.  

21.
Third party rights

21.1
Subject to clause 1.2.4, this Agreement does not create any rights or benefits enforceable by any person not a party to it except that a person who under clause 15 is a permitted successor or assignee of the rights or benefits of a party may enforce such rights or benefits.

21.2
The parties agree that no consent from the British Council Entities or the persons referred to in this clause is required for the parties to vary or rescind this Agreement (whether or not in a way that varies or extinguishes rights or benefits in favour of such third parties).

22.
No partnership or agency

22.1
Nothing in this Agreement is intended to, or shall operate to, create a partnership between the parties, or to authorise either party to act as agent for the other, and neither party shall have authority to act in the name or on behalf of or otherwise to bind the other in any way (including the making of any representation or warranty, the assumption of any obligation or liability and the exercise of any right or power) and neither party shall incur any expenditure in the name of or for the account of the other.

23.
Force Majeure

23.1
Subject to clauses 23.2 and 23.3, neither party shall be in breach of this Agreement if it is prevented from or delayed in carrying on its business by acts, events, omissions or accidents beyond its reasonable control (a “Force Majeure Event”) including (insofar as beyond such control but without prejudice to the generality of the foregoing expression) strikes, lock-outs or other industrial disputes, failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage, volcanic ash, earthquake, explosion, terrorist act, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood or storm.  

23.2
A party that is subject to a Force Majeure Event shall not be in breach of this Agreement provided that:

23.2.1
it promptly notifies the other party in writing of the nature and extent of the Force Majeure Event causing its failure or delay in performance; 

23.2.2
it could not have avoided the effect of the Force Majeure Event by taking precautions which, having regard to all the matters known to it before the Force Majeure Event, it ought reasonably to have taken, but did not; and

23.2.3
it has used all reasonable endeavours to mitigate the effect of the Force Majeure Event, to carry out its obligations under this Agreement in any way that is reasonably practicable and to resume the performance of its obligations as soon as reasonably possible.

23.3
Nothing in this clause 23 shall excuse a party for non-performance (or other breach) of this Agreement if such non-performance (or other breach) results from the acts or omissions of any of that party’s consultants and/or sub-contractors (except where such acts or omissions are caused by any of the circumstances specifically listed in clause 23.1).

24.
Notice

24.1
Notice given under this Agreement shall be in writing, sent for the attention of the person signing this Agreement on behalf of the recipient party and to the address given on the front page of this Agreement (or such other address or person as the relevant party may notify to the other party) and shall be delivered:

24.1.1
personally, in which case the notice will be deemed to have been received at the time of delivery;

24.1.2
by pre-paid, first-class post if the notice is being sent to an address within the country of posting, in which case the notice will be deemed to have been received at 09:00 in the country of receipt on the second (2nd) normal working day in the country specified in the recipient’s address for notices after the date of posting; or

24.1.3
by international standard post if being sent to an address outside the country of posting, in which case the notice will be deemed to have been received at 09:00 in the country of receipt on the seventh (7th) normal working day in the country specified in the recipient’s address for notices after the date of posting.

24.2
To prove service of notice, it is sufficient to prove that the envelope containing the notice was properly addressed and posted or handed to the courier.

25.
Governing Law and Dispute Resolution Procedure

25.1
This Agreement and any dispute or claim (including any non-contractual dispute or claim) arising out of or in connection with it or its subject matter, shall be governed by, and construed in accordance with, the laws of England and Wales.

25.2
Subject to the remainder of this clause 25, the parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (including any non-contractual dispute or claim) that arises out of or in connection with this Agreement or its subject matter.

25.3
In the event that any claim or dispute arises out of or in connection with this Agreement, the parties shall, following service of written notice by one party on the other, attempt to resolve amicably by way of good faith negotiations and discussions any such dispute or claim as soon as reasonably practicable (and in any event within 14 calendar days after such notice or by such later date as the parties may otherwise agree in writing).  If the parties are unable to resolve the dispute or claim in accordance with this clause 25.3, either party may commence proceedings in accordance with clause 25.2.

25.4
Nothing in this clause 25 shall prevent either party from applying at any time to the court for injunctive relief on the grounds of infringement, or threatened infringement, of the other party's obligations of confidentiality contained in this Agreement or infringement, or threatened infringement, of the applicant's Intellectual Property Rights.

IN WITNESS whereof the parties or their duly authorised representatives have entered into this Agreement on the date set out above.

Signed by the duly authorised representative of THE BRITISH COUNCIL

Name:


Signature:



Position:





Signed by the duly authorised representative of [insert name of Client]

Name:


Signature:



Position:





Schedule 1 - Services

[Description of the [training]/[consultancy] services to be provided under the Agreement.]

Schedule 2 - Pricing

Part 1 - Price

[Insert details of price, for example the fixed price or daily rate.]

Part 2 - Payment

[Insert the payment schedule, which should include the dates on which instalments are to be invoiced and the amount of each instalment.]

1
[Where Services are provided on a time and materials basis:

(a)
the charges payable for the Services shall be calculated in accordance with the British Council's standard daily fee rates, [as amended from time to time [by the British Council giving not less than [three] months' written notice to the Client] OR in accordance with paragraph 4 below];

(b)
the British Council's standard daily fee rates for each individual person are calculated on the basis of an eight-hour day, worked between [8.00 am] and [5.00 pm] on weekdays (excluding public holidays);

(c)
the British Council shall be entitled to charge an overtime rate of [Percentage]% of the normal daily fee rate on a pro-rata basis for each part day or for any time worked by individuals whom it engages in performance of the Services outside the hours referred to in paragraph 1(b) above;

(d)
all charges quoted to the Client shall be exclusive of VAT, which the British Council shall add to its invoices at the appropriate rate;

(e)
the British Council shall ensure that every individual whom it engages on the Services completes time sheets recording time spent on the Services, and the British Council shall use such time sheets to calculate the charges covered by each monthly invoice; and

(f)
the British Council shall invoice the Client monthly in arrears for its charges for time, expenses and materials (together with VAT where appropriate) for the month concerned, calculated as provided in this paragraph 1 and paragraph 3 below. [Each invoice shall set out the time spent by each individual whom it engages on the Services and provide a detailed breakdown of any expenses and materials, accompanied by the relevant receipts.]

2
Where Services are provided for a fixed price, the total price for the Services shall be the amount set out in Part 1 of Schedule 2 [as amended from time to time in accordance with paragraph 4 below]. The Client shall pay the total price to the British Council (without deduction or set-off) in instalments as set out in this Part 2 of Schedule 2. At the end of a period specified in this Part 2 of Schedule 2 in respect of which an instalment is due, the British Council shall invoice the Client for the charges that are then payable, together with expenses, the costs of materials and VAT, where appropriate, calculated as provided in paragraph 3 below.

3
Any fixed price [and daily rate] contained in Part 1 of Schedule 2 excludes:

(a)
the cost of hotel, subsistence, travelling and any other ancillary expenses reasonably incurred by the individuals whom the British Council engages in connection with the Services, the cost of any materials and the cost of services reasonably and properly provided by third parties and required by the British Council for the supply of the Services. Such expenses, materials and third party services shall be invoiced by the British Council [at cost]; and

(b)
VAT, which the British Council shall add to its invoices at the appropriate rate.

4
[The parties agree that the British Council may review and increase [its standard daily fee rates OR the charges set out in this [Schedule 2], provided that such charges cannot be increased more than once in any [12] month period.] The British Council shall give the Client written notice of any such increase [Number] months before the proposed date of that increase. If such increase is not acceptable to the Client, it may, within [Period] of such notice being received or deemed to have been received in accordance with clause 24, terminate the Agreement [by giving [Number] months written notice to the British Council OR with immediate effect by giving written notice to the British Council].]

Annex 2. Supplier Response
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ANNEX 2 

Response to Request for Proposal 

For the supply of surveying social enterprises in Ghana to the British Council

Company name:


_________________________________________


Contact name: 


_________________________________________
Contact email address: 

_________________________________________
Contact Telephone number:  
_________________________________________
Instructions

1. Provide Company Name and Contact details above.

2. Complete Part 1 (Supplier Response) ensuring all answers are inserted in the space below each section of the British Council requirement / question.  Note: Any alteration to a question will invalidate your response to that question and a mark of zero will be applied.

3. Complete Part 2 (Checklist) to acknowledge and ensure your submission includes all the mandatory requirements and documentation. Note: Failure to provide your acknowledgement and documentation may result in your submission being rejected.

4. Submit all mandatory documentation to social.enterprise@britishcouncil.org by 1700 GMT Friday 26th June
Part 1 – Supplier Response

Scoring Methodology

The following methodology for evaluating responses will be applied and weighted for all selection criteria below:

10 points (Excellent) - A comprehensive and strong answer indicating the provider is fully capable and experienced to deliver the required outcomes. A detailed response that directly responds to all requirements with no ambiguity and relevant examples provided.

7 points (Good) - There are slight concerns that the organisation will not be able to achieve all the outcomes required and response lacked details of relevant experience. A less detailed response that broadly responds to the requirement with some ambiguity and few relevant examples provided.

5 points (Adequate) - There are concerns that the organisation will not be able to achieve the outcomes required and response significantly lacks details of relevant experience. A less detailed response that broadly responds to the requirement with some ambiguity and no/irrelevant examples provided.

3 points (Poor Response/Limited Evidence) - There are serious indications that the organisation will not be able to achieve the outcomes required and has not provided appropriate evidence of experience to successfully deliver the outcomes required. A response that is not entirely relevant to the requirement, with ambiguity and lacking specific detail.

0 points (Unacceptable) - The answer is non-compliant and/or no relevant information has been received to demonstrate the organisation can achieve the required outcomes. No response or a response that is entirely irrelevant.
	Section 1:  Knowledge and Experience
Selection Criteria Weighting: 30%
Please outline your knowledge and experience of the social enterprise sector in the target country


	Supplier Response to Section 1:



	Section 2: Methodology and Approach  
Selection Criteria Weighting: 25%
Please outline how you would address the assignment, including how you would collect, analyse and present the data.


	Supplier Response to Section 2:



	Section 3:  Timing and staffing
Selection Criteria Weighting: 25%

Please describe your timeline for the assignment and how you intend to resource it.  Highlight specific expertise and experience of the team that brings value to this assignment (please do not share entire CV’s, they may be shared as an Annex).


	Supplier Response to Section 3:



	Section 4:  Cost
Selection Criteria Weighting: 20%

The total cost for this assignment should be clearly stated including all expenses and taxes.  
Please use the following table to submit your financial quotes.  Submissions in any other format or with missing costs may be disqualified.  

No other costs would be considered post evaluations.


	Supplier Response to Section 4:
No

Particulars/ Details

Unit Cost (in £s)

Total Cost (in £s)

Other charges/costs (please specify)

Sub Total

Taxes

Grand Total in figures

Grand Total in words




Part 2 – Submission Checklist

Select Yes (Y) or No (N) to acknowledge and indicate that your submission includes all of the mandatory requirements for this tender.  

Important Note: Failure to provide your acknowledgement and documentation may result in your submission being rejected

1. Annex 2 – Supplier Response (including Financial Quote in the given format) 
 



Y / N

2. Compliance with British Council Terms and Conditions (Annex 1)
Y / N

1
RFP for Surveying social enterprises in Bangladesh, Monday 25th May 2015

